SOLUTION BROCHURE

Global Supply Chain
Solutions for Life Sciences
As a leader in the Life Sciences industry, it may
feel like there’s no end to the challenges you
face. Perhaps more than in any other industry, you
must improve speed and agility while maintaining
compliance with rigid regulatory requirements.
That’s because, unlike most industries, many of your
products impact life and death for patients. Value
chains are frequently global, product shelf life may
be limited, supply may be constrained, demand
is difficult to predict, and the consequences of
unpreparedness catastrophic. But there are many
roadblocks to the kind of efficiencies you need to
drive continuous improvement and supply chain
agility. You face the most stringent compliance
requirements across the product life-cycle, leading
to product development timeframes that can be
over a decade long. There’s heavy scrutiny on
product quality, how testing is done and by whom,
as well as how you transport products and document
their import or export. Gaps in quality can ruin not
only your brand but can expose you to significant
liability and be life-threatening for consumers. But
in many cases, your internal processes may be

managed manually through spreadsheets, emails,
and attachments leaving you with an inefficient
process at best, and an inadequate one at worst.
Constant change resulting from merger and
acquisition activity can leave your organization
uncoordinated, with disparate, siloed ERP systems,
which only compounds the challenge.

WHAT IF THERE WERE A TOOL
YOU COULD USE TO MANAGE ALL
THESE CHALLENGES ON A SINGLE
INTEGRATED PLATFORM?

There is.
Using Amber Road solutions, you can improve
product availability, lower supply chain costs, get
comprehensive shipment and inventory visibility, and
reduce compliance risks by streamlining the global
movement of approved drugs and devices.

KEY CAPABILITIES
99Reduce import costs and timeframes while improving
compliance
99Enhance supplier performance, speed and compliance
99Reduce risks to your bottom line and brand by taking
control of the audit and quality processes
99Improve cash flow by recovering duty overages and
ensuring no unnecessary duty payments
99Improve order fulfillment, customer satisfaction and speedto-market with real-time visibility
99Ensure the best sourcing and logistics decisions by
calculating—rather than estimating—total landed cost
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MANAGE RISK & QUALITY
Amber Road’s solutions for Risk & Quality Management include modules for Social
Compliance Audit, Regulatory Product Testing, and Quality Assurance Management,
creating a consolidated cloud-based platform to collaborate with suppliers, test labs
and audit companies. You can accurately determine that all your trading partners are
complying with regulatory requirements and standards defined for product safety and
quality.

With this solution, you can…
99 Collaborate with suppliers and multiple audit companies
99 Track and manage all corrective action plan items to completion
99 Ensure import/export regulation compliance with certificate generation capabilities

“As our customer base continues to grow, we needed the
ability to address compliance requirements globally and
minimize risk without increasing headcount. We found the
solution with Amber Road and we look forward to reducing
risk and improving efficiencies as we expand.”
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Director, Global Trade Compliance
Axalta
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GET IN-TRANSIT VISIBILITY
Amber Road provides multi-mode Supply Chain Visibility that connects importers and
exporters with overseas suppliers, logistics providers, brokers and carriers. Leverage a
global trading network with preestablished connectivity to hundreds of trading partners.
The network’s secure data communication services enable supply chain partners to share
information, distribute reports, and receive alerts on milestones that are critical to the
timely delivery of goods. With this visibility and connectivity across the supply chain, you
can reduce cross-border trade risks while improving your supply chain responsiveness.

With this solution, you can…
99 Monitor inbound and outbound movement of goods at the shipment, order, SKU, and
container level
99 Receive real-time updates from the Amber Road global trading network
99 Manage detention and demurrage issues with visibility into container locations and
status
99 Manage critical supply chain issues and expedite resolution through automated
notifications
99 Validate all messages for completeness, timeliness, and accuracy
99 Track performance of supply chain partners in real time

“Amber Road has really helped us pull the data into one central
place and given us visibility into the data. We can now report on
the data in the same way so we can identify where our risks are
and where we need to improve.”
Global Trade Export Manager
Monsanto

3

Global Supply Chain Solutions for Life Sciences

MANAGE YOUR IMPORT AND EXPORT PROCESSES
Amber Road’s solutions automate import and export activities and provide critical
information for decision-makers, including the data needed to measure KPIs. They
empower you to collaborate with extended trading partners (suppliers, brokers,
carriers, freight forwarders, etc.) to ensure complete and accurate information
accompanies inbound shipments and documents, and that other information is
readily available to the parties that need it. With these capabilities, importers can
adopt best-practice trade processes on a global level, have a centralized view of
import and export compliance, and better manage a diverse product portfolio.

With this solution, you can…
99 Analyze required import documents automatically using sophisticated business
rules and global trade data
99 Submit import/export documentation with product-specific lot number and
product expiration dates
99 Generate documents based on templates
99 Calculate the final landed cost for a shipment
99 Track critical post-entry dates and establish automatic alerts for key deadlines
99 Maintain a comprehensive set of information, such as product classification, unit
of measure, and country of origin
99 Validate and prepare the Importer Security Filing (ISF) and Entry Filing

“We needed to add more volume and entities without increasing the
wait time, on one global standard so all units would have the same
level of automation and access to information.”
Global IT Program Manager
Medical Technologies Company
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CASE STUDY
Medical Technologies Company Remedies Complex
Compliance Operations
This multi-billion-dollar division of a larger diversified corporation
provides transformational medical technologies and services to improve
patient care.
The company ships products from over 145 locations and faces an
increasingly complex supply chain spanning multiple international
borders, time zones and regulatory environments. With subsidiaries,
suppliers, distributors, manufacturing facilities, carriers, brokers, and
customers located all over the globe, operations were fragmented and
difficult to manage.
Amber Road’s platform created a flexible environment for sharing
information with supply chain partners and establishes a “global
transaction” for managing related party trade. The solution enables
users to view information on imports and exports simultaneously.
By implementing Amber Road’s Global Trade Management platform,
the company was able to establish a unified and automated process
across five divisions in multiple countries. Each division reduced
operating costs and increased client and internal satisfaction. Users
maintain accurate, up-to-date classifications and remain compliant with
country-specific export and import regulations, resulting in significant
savings in duties, taxes, and potential export fines.

5

Global Supply Chain Solutions for Life Sciences

MANAGE YOUR SUPPLIERS
Amber Road’s Supplier Management solution helps you extend purchasing and
compliance processes to your inbound trading partners. Using a sophisticated
supplier portal, you can manage all facets of the purchase order (PO) process
with your partners including order acceptance, invoice consolidation, shipment
creation, and document generation. By collaborating with foreign suppliers, you
can shorten cycle times, improve service levels, lower supply chain costs, and
better support compliance initiatives such as Importer Security Filing (ISF).

With this solution, you can…
99 Increase supplier order fill rates and order accuracy
99 Reduce buffer inventories
99 Shorten inbound lead times and order cycle times
99 Improve PO compliance and reduce regulatory risks
99 Increase inbound supply predictability
99 Streamline the PO import process and reduce brokerage fees

For more information about Amber Road’s solutions for the
life sciences industry, or to hear stories about our life sciences
customers’ success, contact us at Solutions@AmberRoad.com.
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“Amber Road’s Global Trade Management
solution allows our trading partners to
receive information rapidly, reducing cycle
time and improving internal satisfaction.”
Director, Global Trade Export Compliance
Global Life Sciences Corporation
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ABOUT AMBER ROAD
Amber Road’s (NYSE: AMBR) mission is to dramatically transform the way companies
conduct global trade. As a leading provider of cloud-based global trade management
(GTM) software, trade content and training, we help companies all over the world create
value through their global supply chain by improving margins, achieving greater agility and
lowering risk. We do this by creating a digital model of the global supply chain that enables
collaboration between buyers, sellers and logistics companies. We replace manual and
outdated processes with comprehensive automation for global trade activities, including
sourcing, supplier management, production tracking, transportation management, supply
chain visibility, import and export compliance, and duty management. We provide rich data
analytics to uncover areas for optimization and deliver a platform that is responsive and
flexible to adapt to the ever-changing nature of global trade.
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